Public Water Supply District #2 of Cole County

1944 Vieth Drive, PO Box 104238, Jefferson City, MO 65110-4238
Phone: 573-635-7011 Fax: 573-635-5332
Website: www.pwsd2cole.com

WATER EMERGENCIES AFTER BUSINESS HOURS

If you are experiencing an emergency with your water service after regular
business hours, please call the Office at 573-635-7011. Press “9” to leave a
message, please include your name and a good contact number. A technician will
return your call as quickly as possible to get all pertinent information regarding
your emergency.

In the event of an actual water outage, you will not receive a call back. Be assured
our technicians are either enroute or already on site. Please DO NOT continue to
call the emergency line. They will be working quickly and efficiently to get water
restored to everyone as soon as possible.

For all billing questions and other issues, please contact our office during regular
business hours.

Office Hours are Monday — Friday, 8:00 am — 4:30 pm.

The Office is closed Saturdays, Sundays and on most State Holidays.
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